
f lopq4oK no4aqn xano6
no BonpocaM KaqecrBa oKa3aHnA

cotlhanbHblx ycnyr

f-paxAane (rax 3aKoHHbte npeAcraenrenn) rMetor npaBo na o6xanoBaHre
AeirrctavfA unu 6egAeilctenn AorrxHocrHbrx nvu, cnellranhcroB yqpexAeHne B
.qocyAe6noM n cyAe6nou nopeAKe.
l-pax4ane (rax 3aKoHHble npeAcraerrenn) ilMelor npaBo o6parnrucn e
yL{pexAeHhe c xano6oft f l rqHo nnn HanpaBhrb nhcbMeHHoe o6paqeHne,
xano6y (nperensilto).
[npercrop yqpexAeHVe npoBoAt4T nnqnutft npheM nonyvarenefi
ycnyrv (rx 3aKoHHbtx npeAcraBrarenefi). flnqnutil npileM npoBoAhrctl
no npeABaprrenunoil zanvcvl. 3anncu rpaxAaH (rx sarcoHHblx
npeAcraBrareneil) npoBoAtlrcn npn flhLtHoM o6paqenl'lt . vnu c
hcnonb3oBaHreM cpe4crB reneQonnofi  cBt3t4 no HoMepaM
reneQonoB, Koropble pa3Meqalorce na lzlnrepuer-cailrax r
r HQopua LliloH H btx creHAax.
Cneqranrcr, ocyulecrBnelolquil gannct B xypHan sasahreneil Ha
nil.1-turfi npheM, rn$oplrrpyer 3anBilTenfl o Aare, BpeMeHil, Mecre npileMa,
AonxHoctu, Qavvtnt"zr"z., hMeHh r orqecrBe AonxHocrHoro nut1,a,
ocyqecrBfl I rol4ero n pheM.
l-lpra o6pau1eHnr rpaxAaH (r,rx 3aKoHHblx npeAcraBnreneft) B
nncuuennofi  $opue cpoK paccMorpeHnA xano6ut He AonxeH
npeBbtuaTb 30 KaneHAapHblX Anefi  c MOMeHTa perh6Tpaqhn TaKOTO
o6palt]eHilq.
B rCrnpqilTeflbHblx Cayqanx (e rOu qi lCne nph npl4HATvlvl peUeHnF O

npoBeAeHilr npoBepKn), a rarxe B cnyL{ae HanpaBneHVA 3anpoca ApyrnM
rocyAapcTBeHHbrM opFaHaM, opraHaM MecTHor-o caMoynpaBneHl4e 14 l4HblM

AoflxHocrHbtM nilLlaM Ane nonyqeHilff neo6xoAnuulx Ane
paccMorpetne O6patt1eHilq AOKyMeHTOB vI MarepilanoB AilpeKTOp
yqpexAeHilf i BnpaBe npoAnhTb cpoK paccMgTpeHnA O6paqeHnfl He 6Onee
'.{eM Ha 30 pa6ourax Aueil, yBeAoMhB rpaxAaHhHa (ero 3aKoHHoro
npeAcraButenn) o npoAneHhh cpoKa paccMorpeHufl erO o6pau{eHre.
l -pax4annn (erO garOnnstf i  npeAcTaBnrenu) B cBOeM nncbMeHHoM
O6pauleHnr (xano6e) e o6cgarenbHoM nope4Ke yKa3blBaet nu6o

HahMeHoBaHne yqpexAeHnf l r  B KoTOpOe HanpaBngeT nhcbMeHHoe
O6paulenne, nv6O Saurnrn, vlq1t OTL{eCTBO COOTBeTCTBy1OqeTO

AO1XHOCTHOT-O nnua, nu6O AOnXHOCTb COOTBeTCTByIOqeTO nnLla, a
TaKXe cBot4 Qaurnno r vlv,f l, orL{ecrBo (nocneAnee - npn Hanvqvu), nonnoe

HailMeHoBaHre AnA rcpuAhqecKorg flhlla, noqrOeutfi aApec, nO KOTopOMy

AOJIXHbI 6utru HanpaBneHbt OTBeT, yBeAOMneHhe O nepeaApecaqnr
O6paulenrs, h3naraeT CyTb npeAnOXeHVet 3aABneHVA Ann xano6ut,

cTaBrT nilqHylo noAnilcb n AaTY.
flO peSynbTaTaM paCcMOTpeHvte xanO6st npilHhMaeTCe peulenre O6
yAoBfl erBopeH ta n rpe6oea n vrVr rpax1a H h Ha (ero sa rcoH Hot-o n peAcra Brrenn )
nn6o o6 orrase B yAoBflerBopeHnr xano6ul.
f lr,rcuuenuutil OTBeT, COAepxaqnil pe3ynbTaTbl paccMoTpelue

o6pa r4en hfl , Ha n pa Bneercn rpaxAa H il ny (ero 3a KoH HoMy n peAcra errel rc).




